2010-06-11 MISA 2010 FINAL Schedule

FALLSVIEW SUNDAY June 13

9:30 - 11:30 am MISA Canada AGM - Maple A Room - Fallsview

10am-9 pm Registration Desk is open

11am -5pm Buses Leave Fallsview @ 11:30am Wine Tour

11 am-11:45am Buses Leave Fallsview @ 11:00 & 11:45am Golf shuttle from Fallsview

noon - 5:30 pm Golf Lunch - noon / tee off - 12:30 pm GOLF - Sign in at Club House - Niagara Parks Legends - 9233 Niagara Parkway, Niagara Falls, ON
HILTON Are you ready for MISA? Reception dinner - Hilton, Brasa Restaurant - 2 sittings 5pm & 6:30

5pm-7 /6:30 - 8pm
P / P RENEGADE - Live Music 8pm, Hilton, Angel Falls Room

6 -10 pm
10-1 pm Hospitality Suite, Hilton, Angel Falls Room
FALLSVIEW MONDAY June 14
7:30 am - 5:00 pm Registration Desk is open
7:30 - 8:30 am Breakfast and Tradeshow
8:30-9:00 am Welcome, Opening Remarks
9am -10am Keynote - David Eaves - Open Government Role of Municipalities (sponsored by IBM)
10 am-10:30 am Break and Tradeshow
Gov 2.0 WINNING IT
HILTON Angel Falls Room Niagara Falls Room Victoria Falls Room Great Lakes Room - Erie Great Lakes Room - Huron
M i Municipality’s Assets: Aligning IT
Municipal Open Government Framework: Jury Distributing Data to the Masses using GIS and Web R .sse -l Web 2.0 and Social Networking - Keeping . . .
) ) . . value to Corporate Strategy - Michael Langstone, . Transform Insight into Action - Martin
10:30-11:15am Konga & Mike Proudlock (MISA iPaper on Gov 2.0 @ Technologies - Shawn Oatley & Janet Kuipers - . i ] ahead of the Risk )
) ) i Jennifer Gibbens (Sierra Systems) Dale Rhyason . Lantaigne (SAP)
Best Practices) (City Niagara Falls) i Ryan Naraine (Kaspersky)
(Town of Hinton)
. . T . Realizing the ERP Visi i Bri
FELGE (O (B ETImEE (i L T e [T Peie Delivering Exponential Increases in End User Transform your Council and Committee Meetings AD-Hoc CIO Group Networking Louis Shallal ea |1|_ng € ) ision rian
11:15am - noon Eaves, Steve Ressler, Jury Konga, Jos Creese LOLA -U.K ) ) ) i . Smith & Laurie Bedford (County of
Services - Kevin M. Smith (Dell Canada) and GO GREEN - Robert Treumann (Microsoft) (York Region) .
Moderator: Geoff Hogan Simcoe)
FALLSVIEW
Luncheon and Tradeshow
noon - 12:45 pm
12:30-1:30 pm William Thomas - An Hour of Laughter
HILTON Gov 2.0 WINNING IT TRAINING
Angel Falls Room Niagara Falls Room Victoria Falls Room Great Lakes Room - Erie Great Lakes Room - Huron FALLSVIEW
Making the Government Your Government - An Partners in Service Delivery - Niagara's HIN1 From Utility Provider to Strategic Partner in 10 Journeys in IT Governance - Ben Perry (Prior = Windows 7 & Server 2008 - It's Finally
1:45-2:30 pm Example of Opening Up Toronto's Government- Experience - Richard Beacroft and Dr. Jane Nassaf  Easy Steps - Andy Woyzbun (Info Tech Research & Prior) & Karen Bates-Denney, (Town of time to Move - Howard LOLA DeIEgates
Trish Garner (Web Strategies) (Niagara Region) Group) Aurora) Forder (ctc TrainCanada) Meeting 2:30 - 4pm <
Extending PPM practices f IT PMO t SharePoint 2010 - Should We Jump i FALLSVIEW-Maple
Open Data: A Tactical Approach - Robert Giggey & A Case for VDI - Don Bryant & Zeljko Macanovic A Practical Look at Niagara EMS - Chris Coker xten mg. .prac ces from an oan areroin ou € ump in P
2:30-3:15 pm Shawn McCaffrey (City of Ottawa) (XWAVE) (Niagara Region) Enterprise - Kiron D. Bondale & Ralph Blauel Now? Howard Forder - (ctc Room B
[t 8 g (Solution Q & Halton) TrainCanada)
Panel Discussion - Building A Smarter Canada One
3:15 - 4 pm OPSpedia: Social Media Inside the Firewall - City at a Time - Jay Maru, Michael Marsonet Web Channel: an IT Value-by-Design: Prasanna Strong Authentication Security Without Exchange 2010 - It Gets Easier! -
’ P Darren Chartier, eGovernment Branch, MGS (IBM),Mike Hausser, (Cambridge) Reid Canavan Gunasekera - (City of Brampton) Complexity - Bill LaHam - (CryptoCard) Howard Forder - (ctc TrainCanada)
(Town of Fort Erie)
FALLSVIEW i
Tradeshow, Golf Prizes, Draws
4pm - 5:30 pm
Buses will transport to Greg Frewin Theatre, 5781 Ellen Avenue
5:30 - 6:15 pm .
Niagara Falls, ON
6 pm-10 pm Cocktails 6pm, Greg Frewin Theatre
HILTON Hospitality Suite, Hilton, Angel Falls Room
10:00pm -1am
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FALLSVIEW

7:30 am - 2:30 pm

7:30 am - 8:30 am

8:30-9:30

9:45 -10:15 am

HILTON

10:15-11am

Gov 2.0

FALLSVIEW Grand Ballroom 10:30 - noon

MISA - Lac Carling Joint Panel - Open Data and
Transparency in Next Generation Service Delivery -
Lac Carling - Moderator: David Eaves,Dave Wallace,
Ken Anderson, Peter Cowan. MISA panel:

Bonfré, Robert Giggey, Jury Konga.

Christian Business Priories Driving Information Management -

MISA 2010 FINAL Schedule
TUESDAY June 15

Registration Desk is open
Breakfast and Tradeshow - Opening Remarks

Morning Keynote - Michael Smith of Gartner - The Value of IT (sponsored by Sierra Systems)

Break and Tradeshow

WINNING IT

FALLSVIEW

Niagara Falls Room Victoria Falls Room Great Lakes Room - Erie Great Lakes Room - Huron
Smart Cities: A Winning Strategy for IT,
Governments and Constituents -Tom De

Rosa (Oracle)

One on One with
Michael Smith -
(Gartner) Maple
Room A, 10:15 -

What is the Right Tool for the Job? - Scott Ball
(Motion Computing)

Project Management How to get it Right Bill
Cleary (Region of Durham)

HR goes Green with Employee Self Service -
Wendy Chiu & Chris Whalen (Katalogic)

SharePoint 2007 for Drinking Water

Winning Strategies for Enhancing Business in
= = = Quality Management Standard - Joe

The Winning GIS Enterprise Model - Jin Xie (City of

1lam-11:45am Paul Di Felice (Ni?Ng:EaD:)deirOi:))& Steve Kopstick Guelph) Public Wc;r(l:ls ::\::Icli::nzrf\cKeit;JE;I:?)m & Mike szilagyi (Halton) & Jason Bero 11:45
v & Y (Orangutech Inc.)
FALLSVIEW
Luncheon &Tradeshow
12:00- 12:30 pm
Lunch Keynote - Omar Rashid of MICROSOFT - Kindergarten and 5 Dimensions
12:30 - 1:15 pm The Secrets Behind Cloud Computing
HILTON Gov 2.0 WINNING IT
Angel Falls Room Niagara Falls Room Victoria Falls Room Great Lakes Room - Erie Great Lakes Room - Huron FALLSVIEW
Local Government Opportunites - Best Practices = Technologies to Harness the Procurement Process Whv Gamble? - Create a Win Win Pl The Winning Stance - Positioning your Measuring your IT Organization — How
1:30- 2:15pm from Around the World - Steve Ressler; Founder Karen Mayfield & Timothy Vogelsang y faamples - rga €a tin T¥in t1an Organization for Success - Robert Giggey & do you compare? Christopher Engle - MRMV2
) . Ann Perry (City of Brampton) )
and President of GovLoop (eSolutionsGroup) Sean McCaffery (City of Ottawa) (Gartner) Presentation -
Service One - Integrated Service Delivery, the Need 0 ing Security Chall f Municipal Maple Room A, 1:30
ervice ne. 3 eg.ra ed service i every 'e ee The Future of IT in Municipalities Small on IT, Big on Service - Barbara Harris & verf:omlng ecurity =hatlenges o unl.clpa Building the Virtualized Data Centre P ’
2:15-3:00 pm for a Paradigm Shift - Stephen Dixon, (Service NB) Chris MacPherson (Bell Mobility) Kathryn Smyth (Township of King) Wireless Network Deployments - Daniel John Crawford (Cisco) _ 3:30pm
Alexandra Banford, (Service BC) Jury Konga y Y Y P 8 Cybulskie (NCI)
Gov 2.0 Reality Check - Steve Ressler,( GovLoop) . . . .
Service Transformation and the Toronto 311 Managing the Mobile or Remote The MISA O A
i i i HP C d Infrastructure: Unleash Y e ntario
3:00 - 3:45 pm Connie MC.CUtCheon' (Niagara Region) Shannon ,MCKay’ The Evolution of Wireless - Scott Hunter, (Rogers) Implementation - Neil Evans & Stephen Wong o . nirastructure: Tnieash Your Workforce - Aileen McNabb (KRONOS ) &
(Halton Region) Dave Wallace, (Toronto) Per Kristensen . Potential - James Drover (HP) . Strategy - Ralph Blauel
. (City of Toronto) Neil Grunberg (Vortex Connect)
(Nanaimo) & Ben Perry - Maple
B, 3:15 -
3:45 - 5:00 pm MISA ONTARIO AGM / Contest Draws - GRAND HALL - FALLSVIEW Rm B, 3:15 - 4pm
6 pm- 10 pm Cocktails 6:00 - 7:00 Dinner in Grand Hall 7 -8pm Danny Zzzz 8pm - 10 pm
HILTON Hospitality Suite
10pm-1am
FALLSVIEW WEDNESDAY June 16
7:30 - 8:30 am Breakfast
8:30 - 9:00 am Opening Remarks
9am - 10am Keynote - Rick Mercer - My Adventures in Canadian Television (sponsored by Dell)
10 - 10:30 am Break
HILTON Gov 2.0 WINNING IT

10:30- 12:00 pm

noon - 12:30 pm

Victoria Falls Room

Gov 2.0 Next Steps - Speakers and Delegate Driven

Great Lakes Room - Huron Great Lakes Room - Erie

Roundtable: Moderator Jury Konga, Per Kristensen, Municipal Issues around the World - LOLA Delegates ERP Roadmap Project Update - Louis Shallal/Jayne

Nanaimo
Shannon McKay, Halton Region

- Panel Discussions Blackburn/Mark McKnight
Lunch Surprise, Fallsview
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